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CADKON+ 2020 Installation

Software and hardware requirements

Recommended system requirements:

e Windows 10 - 64-bit versions only

e Intel ® Core i5 2,4 GHz or AMD® processor equivalent or higher
e 8 GB RAM memory

e 3,5 GB disk space for program files installation

e dedicated graphics card*

e SSD system disk

e Microsoft .NET Framework 4

e Microsoft Visual C++ Redistributable 2008, 2010, 2012 a 2015

*Note:

Drawing speed while zooming, panning, rendering, 3D displaying etc. is greatly influenced
by your graphic card. We recommend to use a middle class ,,game” graphic card or
professional series of graphic cards Nvidia Quadro or AMD FirePro.

Regular update of graphic card driver is also important. Drivers can significantly influence
performance and stability and we therefore recommend to update them every time you
install a new version of CADKON+ or at least once a year.

Disclaimer:
Only 64-bit operating systems are supported.
Windows Wista and Windows XP are no longer supported.

Minimal system requirements:

e Windows 10, Windows 8.1, Windows 8, Windows 7 - 64-bit versions only
e processor Intel ® 3rd generation Core i3.0 or AMD® equivalent

e 4 GB RAM memory

e 3,5 GB disk space for program files installation

e Microsoft .NET Framework 4

e Microsoft Visual C++ Redistributable 2008, 2010, 2012 a 2015
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Before installing CADKON+

e make sure you have administrator rights for the computer on which the CADKON+
product will be installed

e turn off UAC (User Account Control) before installing and launching the program for
the time

e disable all resident shields (anti-virus programs, firewalls) on your computer

e if you are using anti-virus program Norton by Symantec, we recommend you turn off
both services of this program (Start > Control panels > Administrative tools >
Services)

First installation of CADKON+
CADKON+ 2020 can only be installed once on your system.

Note:

CADKON +2020 installation supports user profiles, all user files are copied to a user profile
when software is launched for the first time:

i.e. C:\Users\ “user profile“\AppData\Roaming\AB Studio\CadkonPlus_2020\en. Custom
settings (e.g. custom menu modification etc.) are thus saved for each signed in user.

Installation takes place by consecutive steps. Click Next to display the following step, click
Back to return to a previous step and click Cancel to exit the installation. Before launching
the CADKON+ installation, close all running programs.

Warning:

The installation runs online, it is therefore necessary to be connected to the internet. If
you wish to install the programme offline you need to download the complete
installation package. See chapter , Installation offline” for installation without internet
connection.

1. If you downloaded the CADKON + 2020 installation program from a link, launch the
installation by opening the downloaded installation file “SetupCadkonPlus_2020.exe”.
Use the Setup wizard to install the CADKON+ 2020, download CADKON+ 2020 or
download just the Network License Manager installation.
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3 Installation CADKON+ 2020

CADKON+ 2020

ARCHITECTURE | MEP | RC | BASIC

Installation guide | System requirements | License agreement

Important:
Do not install the Network License Manager within a local license installation.

Setup Wizard, resp. installation instructions can be displayed in Czech, English or
Polish. Language can be switched in Installation instructions menu which is available
in each installation dialog window. Chosen language of Setup Wizard can differ from
the language of the product being installed (see par. 3).

2. After choosing Install CADKON+ in the first step, a screen with a software license
agreement will appear. Please read the terms and conditions. After having read them
and agreed with the terms, check the box | agree with terms and conditions of the
license agreement to continue the installation. The Next button will be enabled only

after you tick the box.
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o Installation CADKON+ 2020 = X

CADKON+ 2020

ARCHITECTURE | MEP | RC | BASIC

LICENSING CONTRACT

This contract defines the conditions under which the companies of the GRAITEC Group grant the right to use its
software to the client. Contract acceptance must be confirmed by the client for the installation procedure to
proceed. The client expressly accepts that confirming the licensing contract means that they accept GRAITEC’s
terms and conditions and that the confirmation will be evidence of acceptance.

1. Definition of software
GRAITEC has designed and developed or distributes the software programs referred to in this contract and its functions are

clearly indicated in the software manuals. These programs are the result of studying needs and of technical development
decisions; they are intended for the widest possible distribution, an essential condition for their continuing existence. Vv

[ I accept the terms of the License Agreement

Installation guide | System requirements | License agreement Next > Cancel

3. Inthe dialog window Select language tick which language version of CADKON+ do you
want to install and use consequently.

Note:
In case of changing the language of already installed product you can change the
configuration (see chapter CADKON+ Configuration change).
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3 Installation CADKON+ 2020 = X

CADKON+ 2020

ARCHITECTURE | MEP | RC | BASIC

Choose a language

(O Czech

Czech language version of the product.

English

English language version of the product

(O Polish

Polish language version of the product.

Installation guide | System requirements | License agreement | < Back ” Next > 1 Cancel l

4. Select which products you want to install. Individual components can be added later
(see chapter Change CAKDON+ 2020 configuration).

You can choose from four products:

CADKON+ Architecture: CADKON+ Architecture product focusing on processing a
project and drawing-up building construction documentation using professional tools.
Basic CAD is already included.

It is available in Czech, English and Polish version.

CADKON+ Architecture offers installation of a Slovak add-on. The Slovak add-on is
intended for Slovak customers using CADKON+ 2020 ARCHITECTURE in the Czech
language version. By installing the Slovak add-on, the CADKON+ ARCHITECTURE
outputs rendered in the drawing are modified into the Slovak language.

If you wish to install the Slovak add-on, click on the icon © and tick ,,Slovak add-on”.

CADKON+ Architecture (~

Processing a project and drawing-up documentation
building construction using professional tools.

Slovak add-on
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Warning:
The CADKON+ 2020 Slovak add-on can be installed only to a Czech version of
CADKON+ 2020.

CADKON+ MEP: CADKON+ MEP product for drawing sanitation, heating, air
conditioning and electro installation documentation using professional tools. Basic
CAD is already included.

It is available in Czech version only.

CADKON+ RC: CADKON+ RC enables processing of project drawings of reinforced
concrete structures using professional tools.
It is available in Czech, English and Polish version.

CADKON-+ Basic: CADKON+ Basic product focusing on drawing documentation using
basic CAD tools.
It is available in Czech, English and Polish version.

Note:
Only CADKON+ Basic, CADKON+ RC and CADKON+ Architecture are available in the
CADKON+ English version.

& Installation CADKON+ 2020 —

CADKON+ 2020

ARCHITECTURE | MEP | RC | BASIC

Choose a product
(J CADKON+ Architecture (~
(J CADKON+ MEP (~

(J CADKON+ RC (~

(J CADKON+ Basic (v

Installation guide | System requirements | License agreement <Back Next > Cancel
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5. You can change CADKON+ location on your computer disks on the Install Location
screen. Click Browse to choose or enter any directory. If the chosen directory does not
exist, it will be created during the installation.

Choose the button Change location of the libraries when you wish to alter location of
the target folder of the libraries or when you need to share libraries with other users.
This option is not available when installing CADKON+ RC or CADKON+ BASIC.

If you do not change the location and click on the button Next, the libraries will be
installed into a default position:
C:\ProgramData\AB Studio\CadkonPlus_2020\En\Library

3 nstallat CADKON+ 2020 =

CADKON+ 2020

ARCHITECTURE | MEP | RC | BASIC

S English v |

==

Destination Folder

Click Next to install to the default folder or click Browse to
choose another one.

‘C:\Program Files\AB Studio\CadkonPlus 2020

Select the Change button to choose the library location when
you need to change the destination folder or local settings for
shared libraries.

N

l Change destination library

Installation guide | System requirements | License agreement < Back || Next > | [ Cancel l

If you choose the Change location of the libraries button, a dialog Libraries location
will appear and you can choose from four options:

e Default — libraries will be installed into a standard default folder:
C:\ProgramData\AB Studio\CadkonPlus_2020\Cs\Library
A back-up will be created during uninstallation and they will be uninstalled.

e Local —libraries will be installed into a selected folder. You can choose the folder
by clicking on Change button. Select this option if you are not sharing the libraries.
A back-up will be created during uninstallation and they will be uninstalled.
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If you are changing the location path, make sure that you have the rights to
modify these folders.

e Shared - libraries will be installed into a selected folder. You can choose the folder
by clicking on Change button. Select this option if you are sharing the libraries. No
back—up is created during uninstallation and the libraries are not uninstalled — all
remains to be used by other users.

e Set path only — nothing is installed, only a path for already existing libraries is set.
No back—up is created during uninstallation and the libraries are not uninstalled.

Note:
Details of libraries and data files back-up during uninstallation can be found in chapter

Back-up during uninstallation.
3 Installation CADKON+ 2020 — X

CADKON+ 2020

ARCHITECTURE | MEP | RC | BASIC

Destination library

By clicking the Next button you will select the default folder as
the library destination. If you wish to choose a different folder,
select way of selecting library destination at first and then
click the Change button.

Default v | Default - libraries are installed into the standard
default folder.

C:\ProgramData\AB Studio\CadkonPlus_2020\Cs\Library

Change...

Installation guide | System requirements | License agreement < Back || Next > ’ ‘ Cancel |

6. When the Installation is Ready screen appears, the installation settings are complete.
If you want to start the installation, click Install. If you want to check or change any
installation settings, click Back. Click Cancel to close the Setup wizard.

Note:
If you are prompted to allow CADKON to make changes in your computer, allow these
changes by clicking Yes.
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3 Installation CADKON+ 2020 = X

CADKON+ 2020

ARCHITECTURE | MEP | RC | BASIC

= English + |

5

Ready to install

Click Install to begin the installation. Click Back to
review or alter any of your installation settings. Click
Cancel to exit the wizard.

Installation guide | System requirements | License agreement < Back ” Ginstall ’ [ Cancel I

7. After the required components are installed, a Product Installation is Complete screen
will appear. Click Finish to finish the Setup wizard.

You can find Run and Authorize buttons in the lower part of the screen. The Run
button launches the installed CADKON+ product. Instructions on how to first launch
the CADKON+ are given in the chapter First Launch of CADKON+ 2020.

The Authorize button launches the license manager allowing you to authorize the
installed CADKON+ product. Authorization process is set in chapter Authorization.

You can find a link to open the Installation guide, System requirements document and
Licence Contract under the Run and Authorize buttons.

There are also links to Tutorial Videos, Product Support and Product Documentation
on the right side of the dialog.

Videos:

Getting started: Link to a video showing tutorials of first steps and basic use of
CADKON+.

Tutorial videos: List of CADKON+ tutorial videos. To access them, you need to register
and create an account at www.cadkon.eu.

www.cadkon.eu 12 © Copyright 2020 AB Studio Consulting+Engineering s.r.o.


http://www.cadkon.eu/

CADKON+ 2020 Installation guide

Support:
Services: Overview of customer technical support levels.

Helpdesk: Primary technical support to submit specific custom requests. Registration
at http://helpdesk.cadkon.eu/ is required.

Updates: List of released CADKON+ updates. To access please register and create
account at www.cadkon.eu.

Documentation:

News of the current vercion: Document with detailed overview of current version
news in comparison to the previous version.

Documentation: Basic overview of CADKON+ documentation. To access please register
and create account at www.cadkon.eu.

o Installation CADKON+ 2020 e X

CADKON+ 2020

ARCHITECTURE | MEP | RC | BASIC

ion instructions: | I English

Installation is complete N Vy

v CADKON-+ Architecture (v Tutorial:

Getting started | Tutorial videos | Workshops
v CADKON+ MEP (~
X CADKON+ RC (v

v CADKON+ Basic (v

Support:
Services | Helpdesk | CADNET | Updates

Documentation:
News of the current version | Documentation

; We wish you a pleasant work
‘ Run ‘ ‘ Authorize ‘ with the product CADKON+ 2020

Installation guide | System requirements | License agreement Finish

CADKON+ Installation offline

In order to install offline, you must first download the complete installation package to a
computer that is connected to the internet.
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Downloading of CADKON+ installation package

1. Launch installation file ,SetupCadkonPlus_2020.exe" that you obtained from the
CADKON+ installation download link or which you downloaded directly from the
helpdesk website. After launching the installation file, the Setup wizard dialog will
appear where you can choose Download CADKON+2020.

3 Installation CADKON+ 2020

CADKON+ 2020

ARCHITECTURE | MEP | RC | BASIC

Installation guide | System requirements | License agreement

2. If you choose Download CADKON+ in the first step, dialog ,,Search folder” will appear

in which you can choose a folder to which the complete installation package will be
saved.

3. Assoon as the installation files are downloaded, dialog CADKON+ installation files

download has finished will appear. By clicking Open the destination folder, you will
open the folder with downloaded files.

Note:

You can transfer the downloaded installation files, for example using a USB flash drive or
external disk, to a computer without connection to the internet

4. To launch the offline installation, run the file ,SetupCadkonPlus_2020.exe” from the
folder you chose as the destination folder for the complete installation package.
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5. Then follow the chapter , First installation of CADKON+“.

First Launch of CADKON+

When launching the CADKON+ Architecture or CADKON+ MEP for the first time in any
user profile, an application called CADKON+ Library Manager is also launched.

CADKON-+ Library Manager is used to Migrate libraries and to Change their location.

If you do not want to merge libraries, choose an option Do not merge in Source libraries
to merge menu and click OK, or click on Cancel in the first place

If you wish to merge libraries, follow the chapter CADKON+ Libraries Migration. If you
wish to change the location of libraries, follow the chapter Change of location of
CADKONH+ libraries.

CADKON-+ Libraries Migration

Migration of CADKON+ libraries takes place using CADKON+ Library Manager. This
application is launched automatically when you launch CAKDKON+ Architecture or
CADKON+ MEP or it can be run at any point later through menu Start/All
programs/CADKON+ 2020/CADKON+ Library Manager.

If you choose to merge libraries, two variations of settings of library migration are
available:

1. Basic settings

Basic settings can be used to merge all libraries, which you wish to merge with
libraries of currently installed CADKON+ version.

In Source libraries to merge, select the previous library version, which to merge with
libraries of currently installed CADKON+ version.

Changes made are confirmed by clicking on OK.

Note:

The format of folder name, i.e. CadkonPlus_2019 {20190815-083123} backup
contains a date: 2019-08-15, providing an easier identification when searching for
specific back-ups.
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<l CADKON+ Library manager

Library migration | Change library location

An older CADKON+

You can merge CAD

rsion is installed or its back-u

braries with CADKON +

d in this computer. f / [ 3

(®) Basic settings () Advanced settings

ttings for merging of all available CADKON + libraries,

Source libraries to merge: Do not merge

The Library manager can be opened via Start menu in W

0K | ‘ Cancel

2. Advanced settings

Advanced settings can be used to merge selected libraries with libraries of currently
installed CADKON+ version.

Instructions:

1. In a list of individual libraries, select libraries which you wish to merge — the
selected libraries are highligted in green.

2. In Source libraries to merge select a previous library version, which you wish to
merge with libraries of currently installed CADKON+ version.

Individual sources of previous library versions, which you set for individual libraries
will appear in the library list in column Location of a source library to merge.

Note:

Select such libraries to merge, which you were using in the previous version and whose
content was extended.

3. Confirm the changes by clicking on OK.
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< CADKOM+ Library manager - [m] X

etected in this computer, A ML/ I g

Library migration | Change library location

An older CADKOM + version is installed or its bac

You can merge CADKON+ libraries with CADKON

O Basic settings ~ ® Advanced settings

Advanced settings for merging of individual available CADKON+ libraries
Library name Location of a source library to merge
Windows Do not merge
Doaors Do not merge
Roof windows Do not merge
Lintels Do not merge
Lintel structures Do not merge
Lintel actions Do not merge
Select all | | Select none
Source libraries to merge: Do not merge v
The Library manager can be opened via Start menu in Windows system. CK | | szl

Change location of CADKON+ libraries
You can change the location of CADKON+ using the CADKON+ Library Manager.

Note:

You can only change the library location in Architecture and MEP. Products CADKON+ RC
and CADKON+ Basic contain no libraries.

Library manager can be launched through Start (Windows) > Programes > CADKON+ 2020
> CADKON+ Library manager.

To change librariy location select tab Change library location.

You have to options of settings concerning changing the location of the libraries:
1. Basic settings

Basic settings can be used to migrate all libraries from the original to the new location
and to set the CADKON paths to these libraries.

Instructions:
1. Using the Change button specify a new path for library location.

2. Using the Action button select the desired action. You can choose from 4
possibilities:
e None - No change of location.
e Copy — Copies all libraries using new specified path and sets the CADKON paths
to the newly copied libraries. When uninstalling the libraries, they are not
deleted neither backed up.
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e Move — Moves all libraries using the newly specified path and sets the CADKON
paths to the newly moved libraries. fesune vSechny knihovny na nové zadanou
cestu a nastavi cesty CADKONu na nové presunuté knihovny. When uninstalling
the libraries, they are not deleted neither backed up.

e Set a path — System only sets the path to already existing libraries. When
uninstalling the libraries, they are not deleted neither backed up.

3. Confirm the changes by clicking OK.

& CADKOM+ Library manager — m] %

Library migration | Change library location

rary location can be changed for all available libraries (Basic settings) or separately for individual available .
nced settins). ALUR I N

(®) Basic settings () Advanced settings

Basic settings to change the location of all CADKON+ libraries,

Library location: CAProgramData\AB Studic\CadkonPlus_2017\en\Library | | Change... |
Akce: Copy ¥
Path export... | | Path import.. |
The Library manager can be opened via Start menu in Windows system, OK | | Cancel

2. Advanced settings
Advanced settings can be used to migrate selected libraries (option to select individual

libraries)from the original to the new location and to set the CADKON paths to these
libraries.

Instructions:
1. In the list of individual libraries, select those libraries for which you wish to change
the location — selected libraries are highlighted in green.

2. Using the Change button specify a new path for selected libraries location.
Using the Action button select the desired action. You can choose from four
possibilities:

e None - There will be no change of location for selected libraries.

e Copy - Copies selected libraries using new specified path and sets the CADKON
paths to the newly copied libraries. When uninstalling the libraries, they are not
deleted neither backed up.

e Move - Moves all libraries using the newly specified path and sets the CADKON
paths to the newly moved libraries. When uninstalling the libraries, they are not
deleted neither backed up.
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e Set a path - System only sets the path to already existing libraries. When
uninstalling the libraries, they are not deleted neither backed up.

Individual actions and paths set for selected libraries will be displayed in the list of
libraries in column Library location.

3. Confirm the changes by clicking OK.

Disclaimer:

In case of multiple user profile in one computer, when one user changes the settings
in library locations, these changes must be carried out in every other user profile,
otherwise CADKON will not find the libraries. That would result in CADKON unstability
and the libraries would not work.

& CADKOM+ Library manager

Library migration | Change library location

Default library location can be changed for all available libraries (Basic settings) or separately for individual available AL
libraries (Advanced settins). ALIM [

) Basic settings (8 Advanced settings

Advanced settings to change the location of individual CADKOMN+ libraries
Library name Library location Action

Windows None

Doaors None

Roof windows None

Lintels None

Lintal ctnirturas Mrne

Path export... | | Path import... | Select all | | Select none |
Library location: |C:\ProgramData‘.AB Studic\CadkonPlus_2017\en\Library | | Change... |
Alece: Caopy v

The Library manager can be opened via Start menu in Windows system. | OK | | Cancel |

Update of an older version within CADKON ACTIVE (Subscription)

If you recieve an email with information about a new CADKON+ version within your
valid CADKON ACTIVE (Subscription), download a new CADKON+ 2020 installation to
your computer from the link in the email. CADKON+ 2020 supports only 64-bit
operation system, therefore only 64-bit version will be offered for download.

You can launch the installation by clicking on the downloaded installation file
SetupCadkonPlus.exe.

To install CADKON+ 2020 a whole new installation has to be carried out (follow the
chapter First installation of CADKON+). Current version CADKON+ 2019, resp. older,
does not need to be uninstalled (previous and new version will function
simultaneously).
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Note:

If you are going to uninstall an older version and you have installed libraries using
Local or Default settins (see chapter First installation of CADKON+, paragraph 5), the
libraries and data files will be backed up automatically. If you do so, you can merge
libraries after launching the newly installed version 2020 for the first time (follow
chapter First launch of CADKON+ resp. CADKON+ library migration).

Dislaimer:

The newly installed version of CADKON+ 2020 needs to be newly authorised. Product
authorisation is described in chapter Single-User Registration and Authorization —
Software Protection.

Installation using Service Pack is considered only an update of the current version, it
means that no new authorization is needed and no completely new installation has to
be carried out. Installation description is always included in the new description of the
new Service Pack.

Configuration changes CADKON+

You can only have one installation of CADKON+ on your system. Additional changes
can be carried out by one of the following methods:

Via the Control Panels

1. Inthe Start menu (Windows) go to Control panels (in Windows 10 by right-click on
Start and Control panels option)/Programs/Programs and functions.

2. Find and select CADKON+ 2020 from the list of installed programs.

3. Click Modify to run the CADKON+ installation package to change CADKON+
configuration.

4. A screen with choices Modify, Repair, Remove, Download CADKON+ or Download
the Network License Manager will appear.

To change the product, click “Modify”.
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3 Installation CADKON+ 2020 = X

CADKON+ 2020

ARCHITECTURE | MEP | RC | BASIC

0 ation instructions: | 55 English ~ |
Modify g V

Repai x Tutorial:
epek Getting started | Tutorial videos | Workshops

Remove g Support:
Services | Helpdesk | CADNET | Updates

Download CADKON+ &, Dacimentation:

News of the current version | Documentation

Download Network License Manager %

Installation guide | System requirements | License agreement Cancel

5. In the following dialog Choose a language tick the language in which you wish to
install and use CADKON+.

o Installation CADKON+ 2020 - X

CADKON+ 2020

ARCHITECTURE | MEP | RC | BASIC

Choose a language

(J) Czech

Czech language version of the product

English

English language version of the product

(J Polish

Polish language version of the product.

Installation guide | System requirements | License agreement < Back ]r Next > —l I Cancel —|
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6. The following step shows Choose a product dialog. Here you can select products
(Architecture, MEP, RC and Basic) you want to add on or remove. After selecting the
desired products, click Next.

o Installation CADKON+ 2020 = X

CADKON+ 2020

ARCHITECTURE | MEP | RC | BASIC

Choose a product

CADKON-+ Architecture (~
CADKON+ MEP (~
(J) CADKON+ RC ~

(J CADKON+ Basic (v

Installation guide | System requirements | License agreement < Back ” Next > | | Cancel |

Note 1:
Only CADKON+ Basic, CADKON+ Architecture and CADKON+ RC is available in the
CADKON+ English version.

Note 2:

You cannot unselect all products on this screen (the Next button becomes disabled if
you do). If you want to completely uninstall CADKON+ you need to choose the option
Remove in the previous step.

7. The Ready to Modify screen will inform you that the installation configuration is
complete. Click Modify to start the installation. If you want to alter the installation
settings, click Back to return to the previous step to make any necessary changes.

Note:
If you are prompted to allow CADKON+ to make changes to your computer, allow
these changes by clicking Yes.
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3 Installation CADKON+ 2020 — X

CADKON+ 2020

ARCHITECTURE | MEP | RC | BASIC

Ready to modify

Click Modify to begin the installation. Click Back to
review or alter any of your installation settings. Click
Cancel to exit the wizard.

Installation guide | System requirements | License agreement < Back H G Modify | I Cancel |

8. After all required components are installed, the Installation is Complete screen will

appear. Click Finish to close the setup wizard.

3 Installation CADKON+ 2020 = X

CADKON+ 2020

ARCHITECTURE | MEP | RC | BASIC

\ Installation instructions: ‘_‘ﬁ Engljsh v
Installation is complete V
v CADKON-+ Architecture (v Tutorial:
Getting started | Tutorial videos | Workshops
v CADKON+ MEP (~
X CADKON+ RC (~
X CADKON+ Basic (v

Support:
Services | Helpdesk | CADNET | Updates

Documentation:
News of the current version | Documentation

N We wish you a pleasant work
Run Authorize with the product CADKON+ 2020
Installation guide | System requirements | License agreement
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Via Installation file

1. Launch installation file ,SetupCadkonPlus_2020.exe”, that you obtained from the
CADKON-+ installation download link or which you downloaded directly from the
helpdesk website.

2. A screen with choices Modify, Repair, Remove, Download CADKON+ or Download
the Network License Manager will appear.

Select the Modify option.

3 Installation CADKON+ 2020 = X

CADKON+ 2020

ARCHITECTURE | MEP | RC | BASIC

lation instructions: | =& English v »

= T

; Tutorial:
Repalr X Getting started | Tutorial videos | Workshops

Remove é Support:
Services | Helpdesk | CADNET | Updates

Download CADKON+ &, Documentation:

News of the current version | Documentation

Download Network License Manager %z

Installation guide | System requirements | License agreement Cancel

3. Inthe dialog window Choose a language tick which language version of CADKON+ do
you want to install and use consequently.
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3 Installation CADKON+ 2020 - X

CADKON+ 2020

ARCHITECTURE | MEP | RC | BASIC

25 English v

Choose a language

(J Czech

Czech language version of the product.

English

English language version of the product.

(O Polish

Polish language version of the product.

Installation guide | System requirements | License agreement < Back ” Next > l ’ Cancel |

4. The following step shows Choose a product dialog. Here you can select products
(Architecture, MEP, RC and Basic) you want to add on or remove. After selecting the
desired products, click Next.
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< Installation CADKON+ 2020 = X

CADKON+ 2020

ARCHITECTURE | MEP | RC | BASIC

Choose a product

CADKON+ Architecture (v
CADKON+ MEP (~
(J) CADKON+ RC ~

(J CADKON+ Basic (~

Installation guide | System requirements | License agreement < Back H Next > , | Cancel }

Note 1:
Only CADKON+ Basic, CADKON+ Architecture and CADKON+ RC is available in the
CADKON+ English version.

Note 2:

You cannot unselect all products on this screen (the Next button becomes disabled if
you do). If you want to completely uninstall CADKON+ you need to choose the option
Remove in the previous step.

5. The Ready to Modify screen will inform you that the installation configuration is
complete. Click Modify to start the installation. If you want to alter the installation
settings, click Back to return to the previous step to make any necessary changes.

Note:
If you are prompted to allow CADKON+ to make changes to your computer, allow
these changes by clicking Yes.
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3 Installation CADKON+ 2020 = X

CADKON+ 2020

ARCHITECTURE | MEP | RC | BASIC

EETN

Ready to modify

Click Modify to begin the installation. Click Back to
review or alter any of your installation settings. Click
Cancel to exit the wizard.

Installation guide | System requirements | License agreement < Back || G Modify | I Cancel l

6. After all required components are installed, the Installation is Complete screen will
appear. Click Finish to close the setup wizard.

3 Installation CADKON+ 2020 — X

CADKON+ 2020

ARCHITECTURE | MEP | RC | BASIC

on instructions: | S English v |

Installation is complete N V

v CADKON-+ Architecture (v Tutorial:

Getting started | Tutorial videos | Workshops
v CADKON+ MEP (v
X CADKON+ RC (v

X CADKON-+ Basic (v

Support:
Services | Helpdesk | CADNET | Updates

Documentation:
News of the current version | Documentation

) We wish you a pleasant work
{ Run J L AUthOHZGJ with the product CADKON+ 2020

Installation guide | System requirements | License agreement Finish
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CADKON+ uninstallation

If you wish to remove CADKON+ from your computer, choose one of the following
methods:

Via Windows Start

Windows 10/ 8.1

1. Click Start (on a Windows bar).

2. Choose Control panels.

3. Select item CADKON+ 2020 and press Uninstall button.

Windows 7:

1. Click on Start (in Windows bar).

2. Choose item Control panels.

3. Click on icon Programs — Uninstall program (in Windows Vista — Programs and
functions).

4. Select item CADKON+ 2020 and press Uninstall button

Click Uninstall in dialog window Ready to remove.
Note:

When you uninstall CADKON from your computer, an authorized license remains valid (no
authorization will be required after a new CADKON installation).
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3 Installation CADKON+ 2020 = X

CADKON+ 2020

ARCHITECTURE | MEP | RC | BASIC

Ready to remove

Click Remove to remove CADKON+ 2020 from your
computer. Click Back to review or alter any of your
installation settings. Click Cancel to exit the wizard.

Installation guide | System requirements | License agreement < Back H ©Uninstall ’ [ Cancel |

Via Installation file

1. Launch installation file ,SetupCadkonPlus_2020.exe“, that you obtained from the
CADKON+ installation download link or which you downloaded directly from the

helpdesk website.

2. A dialog with Modify, Repair, Remove and Modify Network License Manager options
will appear.

Select Remove.
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3 Installation CADKON+ 2020 - X

CADKON+ 2020

ARCHITECTURE | MEP | RC | BASIC

\ 1588lation instructions: | 2% English v
- N V

: Tutorial:
Repair x Getting started | Tutorial videos | Workshops

Remove g Support:
Services | Helpdesk | CADNET | Updates

Download CADKON+ &, Documentation:

News of the current version | Documentation

Download Network License Manager ¥

Installation guide | System requirements | License agreement Cancel

3. Click Uninstall in dialog window Ready to remove.
3 Installation CADKON+ 2020 — X

CADKON+ 2020

ARCHITECTURE | MEP | RC | BASIC

5% English v |

Ready to remove

Click Remove to remove CADKON+ 2020 from your
computer. Click Back to review or alter any of your
installation settings. Click Cancel to exit the wizard.

Installation guide | System requirements | License agreement < Back H G Uninstall l [ Cancel |
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Note:
When you uninstall CADKON from your computer, an authorized license remains valid (no
authorization will be required after a new CADKON installation).

Data files back-up

After uninstalling CADKON, you can retain CADKON data files in your user profile. They
are mainly files in DAT and MENU folders (default path C:\Users\"user
profile"\AppData\Roaming\AB Studio\CadkonPlus_2020\En).

In case of a repeated installation of the same version, these files will be used again (the
installation with not overwrite them).

In case of an installation of a newer version, the original data files will be retained and
new ones will be created. The back-up in format such as CadkonPlus_2020 {B481E886-
E7B7-44A9-833C-D4F0B77517AC} _v7.0.0023 will be created in the original location.

If you are installing a newer CADKON version (i.e. with a new Service Pack), a back-up will
be created and installation will create new data files. If you wish to restore the original
files, you need to replace newly installed data files with original data files, which were
automatically backed up.

Library back-up
During uninstallation ,, Default” and , Loca
chapter First installation of CADKON +2020.

Ill

libraries are backed-up automatically, see

"Default" — Back up creates a new folder in similar format as CadkonPlus_2020
{20190815-083123} backup in the same location (C:\ProgramData\AB Studio\). Libraries
from the original location C:\ProgramData\AB Studio\CadkonPlus_2020 are copied into
this folder.

"Local" — Back up creates a new folder (i.e. CadkonPlus_2020 {20190815-
083123} backup) in the folder that was set for the original location of libraries.

Note:
The format of folder name, i.e. CadkonPlus_2020 {20190815-083123} backup contains a
date: 2019-08-15, providing an easier identification when searching for specific back-ups.

Disclaimer:

Location of individual libraries can be later changed in CADKON Library Manager (or by
editing Library.ini file — its location is, by default: C:\Users\FRANCE\AppData\Roaming\AB
Studio\CadkonPlus_2020\en\Dat). If you change the library location though and CADKON
will not find the libraries at the specified location, it can cause unstability of the program
and limited functioning of the libraries.
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File location in folders

After installing CADKON+ 2020 | can’t find the folder with for example linetype definition

files. Where do | find them?

First, we recommend to set Show hidden files in Windows.

Instructions:
1. Run Windows Explorer.

2. From the menu Tools (to see this menu press Alt) choose item Folder options.

In Windows 10, on the tab View, choose the item Options and choose Change folder

and search options.
v 5

“ Home Share View

1 > ThisPC > Windows (C:) > ProgramData > Microsoft > Windows > StartMenu > Programs > Visual Studio 2013 v O
®2 M v Drive Tools  H:\
“ Home Share Manage
F [(H Preview pane @] Extra large icons [&] Large icons < Medium icons [] ttem check boxes "—
= [TH Details pane =5 Small icons i List == Details File name extensions A
Navigation — o= fide selected | Options
pane~ S Tiles = Content 12 Size all columns to fit Hidden items v

3. Indialog window select tab View.

4. Set the item Show hidden files and folders.

Folder Options X
General View  Search
Folder views
You can apply this view (such as Details or Icons) to
all folders of this type.
Apply to Folders Reset Folders
Advanced settings:

Display file icon on thumbnails P
Display file size information in folder tips
Display the full path in the title bar

Hidden files and folders

(O Dont show hidden files, folders, or drives

(® Show hidden files, folders, and drives
Hide empty drives
[[] Hide extensions for known file types
Hide folder merge conflicts
Hide protected operating system files (Recommended)
[] Launch folder windows in a separate process
] Restore previous folder windows at logon v

Restore Defaults
0K Cancel Apply
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Libraries, definition files of lines and hatches etc.
Windows version Path to CADKON folder
Windows 10, 8.1, 8, 7 —cz, en ProgramData

Menu, program settings etc.

Windows version Path to CADKON folder
Windows 10, 8.1, 8, 7 —cz, en Users\"user name"\AppData\Roaming
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About the activation process

Once CADKONH+ is installed, you must activate a license to use the software.

The activation process allows users who purchased a license to use the acquired GRAITEC
software in accordance with the purchased license rights.

The activation process requires a Serial number and an Activation Code provided by your
reseller or by GRAITEC. If you do not have them, please contact your reseller or GRAITEC

e The Serial number is the unique identifier of the license (network or standalone).
e The Activation Code allows using the software version within the purchased
license features.

All CADKON+ licenses are provided by a license server.

The process starts the first time you use the software. Your computer contacts the
activation server at GRAITEC; the license rights are written in the database on the
GRAITEC Activation Server that processes the information. If the information (Serial
number and Activation Code) is registered, then the purchased license rights are
transferred to your computer and you can start using the GRAITEC product as per the
purchased license rights and within the terms of the license agreement.

The activation process is the same for all CADKON+ products.
The license is activated online, through the Internet connection. If you do not have an

Internet connection, the License manager provides an option to activate the license
offline.
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License types

CADKON+ can be used on a single computer or on a network, according to the acquired
license type.

Standalone license
A standalone license allows using the software only on a single computer.

e If you purchased the software, you will receive a Serial number and an Activation
Code to activate a license that contains the acquired packages and options.

e The evaluation license allows running CADKON+ for a period of 30 days. It is also
based on a Serial number and an Activation Code provided when requesting the
evaluation license. If after 30 days of running the evaluation version you have not
registered and provided a valid Serial number and Activation Code, you will not be
able to run CADKON+.

Network license

A network license allows running CADKON+ on several workstations using a server to
allocate the licenses.
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Migration from the previous version

If you have valid CADKON Active (subscription), you will receive a new licence certificate
with the Activation Code automatically in an email from GRAITEC company.

Migration from CADKON+ 2019 to CADKON+ 2020

If you are migrating from the previous version, you will receive a new CADKON+
installation package and license certificate for the new version from GRAITEC company.

License certificate for the new version contains:

e The same Serial number as for the previous CADKON+ version.
e New activation code for the new version, authorizing the same extent of functions.

For example, you have installed and activated CADKON+ 2019 and you received Activation
Code for CADKON+ 2020.

During the license activation, use the current Serial number and the new Activation Code.
1. Install the new version of CADKON+ 2020 (see chapter CADKON+ 2020 Installation).
2. Return the previous CADKON+ 2019 license (see chapter Returning a license).

Warning: Because the Serial number is unique, while the license CADKON+ 2019 is still
active, you will not be able to activate 2020 version license until you return the previous
version license to the GRAITEC Activation Server.

The license must be returned from the computer for which it was activated.

3. Activate CADKON+ 2020 using the current Serial number and the new Activation
Code (see chapter Activating a license).

Note: License for version 2020 allows to use both CADKON+ 2020 and CADKON+ 2019 on
the same computer.
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Activating a license

Once the software is installed, you must activate a license to use it.

Starting the activation process
The activation process starts at first launch of CADKON+. Once the license is activated, the
License manager is no longer displayed.

However, you can activate a license or request an evaluation license, without launching
CADKON+, by using the License Utility - a tool that allows the communication between
the software and the GRAITEC Activation Server.

Starting the activation process using the License Utility
From the Windows start menu: All Programs > CADKON+ 2020 > License Utility.

Location of exe file License Utility: C:\Program Files (x86)\Common
Files\Graitec\LicenseUtility.exe

The License Utility appears and you must follow the steps of the activation wizard to
activate the product.

Welcome to the License Management for GRAITEC products

— Online License Update
5 Activate a license (Serial Number and Activation Code necessary) or
connect to a license server

(" Return the application license

Borrow the license from my company’s server. Afterwards, the application
can be used also outside of the company’s network.

(C Return a borrowed license

(" Repair the application license

— Offline License Update

GGRAITEC
(" Thave a xml file from GRAITEC and I want to update my license offline
— License Mobility Procedure (for users running release 2009 or previous)
More info (™ Run the license mobility procedure
License information I Cancel Next ==
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Activating a license online

Before starting

e Make sure you have the Serial number and the Activation Code.

e Check the Internet connection.
Note: If you do not have the Serial number and the Activation Code you can request an
evaluation license or you can use CADKON+ for 5 days.

Online activation process

Start the activation process and perform the following steps:
1. Inthe first dialog box, select | want to activate my license and click Next.

Welcome to the license installation process for CADKON 2020

(@1 want to activate my license (1 have a Serial Number and an Activation
Code)

(O 1 want to connect to My Company’s license server,

() 1want to run & 30 days evaluation

GrGraimec
Do you need assistance?
hitp:/hvevew. cadkon, eu/en/member/fles/ or conkact your reseller.

ancel | [Chwa>> ]

2. Enter the Serial number and the Activation Code. Click Next.

Online Activation

(@)1 have a Serial Number and an Activation Code and I want to activate my license.
If you have acquired CADKON and you have not received your Serial Number and
your Activation Code, please contact your GRAITEC dealer.

Construction first Serial Number | |

Activation Code | | |

Offline Activation

O I have a xml file from GRAITEC and I want to activate my license offline

QrGRAITEC

Do you need assistance?
http:/fvavww.cadkon.eu/en/member/files or contact your reseller.

Cancel || <<Previous || Next ==
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3. Your computer contacts the activation server at GRAITEC; the license rights are written in
the database.

The activation server receives the information and processes it.

e After the Serial number and the Activation Code are registered, the license
rights, in accordance with the license agreement, are transferred from GRAITEC

to the customer.

After clicking Finish in the last dialog box, CADKON+ starts automatically.

Your license CADKON4 MEP 2020 999912-R0-91BD55A has been properly
installed.
CADKON 2018 will start automatically.

W wish you good use and invite you to contact your GRAITEC dealer in ary
matter relating to the use of your software.

Greraimec

Do you need assistance?
hitpadf ; [ e /fil or contact your resaller,

e If the Serial number and the Activation Code are not registered, the GRAITEC
Activation Server informs you about the Activation Code mismatch. If you
mistyped one of the codes, click Restart and try again.

e If you do not have a Serial number and Activation Code (or if the existing ones
are not recognized) a temporary license for 5 days can be installed. Click Install

a temporary license for 5 days.
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Activating a license offline

If the computer on which you want to activate the license is not connected to the Internet or
you encountered problems during the online activation you can activate CADKON+ using the
offline e-mail based procedure.

The necessary information for the software activation is written in an .xml file created based
on the Serial number and Activation Code and automatically sent to GRAITEC. This file must
be sent to license.activation@graitec.com.

Warning: The messages are processed by a server machine, therefore any other messages are
rejected. Please do not use this address for technical support.

The process consists of two steps:

e Sending the necessary information to the GRAITEC Activation Server
e Activating the license using the received .xml file

Note: Before the first activation of the software, the computer must be initialized for the
licensing system. The necessary information for the initialization is written in an .xml file
created based on the Serial number and Activation Code and automatically sent to GRAITEC,
at the same address, using the same process as for the activation.

Sending the necessary information to the GRAITEC Activation Server

Note: Make sure you have the Serial number and the Activation Code.

1. Inthe first step of the License manager select | want to activate my license and click
Next.

Enter the Serial number and the Activation Code. Click Next.

In the next dialog box select | want to proceed with an offline authorization and click
Next.
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The connection with the GRAITEC license server has failed.
Please check your Internet connection and repeat the procedure.

If the computer on which you want to install the license is not connected to the
Internet, we can proceed with a offline authorization.

Construction first

() Iwant to retry the connection to the server GRAITEC.

(@ Twant to proceed with an offline authorization.

GrGrAITEC

Do you need assistance?
http:/fwwew. cadkon.eu/en/member/files/ or contact your reseller.

| Cancel | | Next == |

4. Read the message and click Next.

You chose to activate offline your license.

You will be prompted to save a file representing your request for the license.
Construction first You must e-mail that file to GRAITEC so that you can receive your license.

Click [Next=>] to continue or [Cancel] to quit.

G’G RAITEC

Do you need assistance?

http://www.cadkon.eu/en/member/files/ or contact your reseller.

| Cancel || <<Previous || Mext == |

5. Save the created .xml file containing the information required for the activation on
the hard drive.

6. An e-mail message with the attached .xml file is automatically prepared. Send the
request to license.activation@graitec.com.

If the information in the .xml file is correct, an e-mail containing the necessary .xml file will
be sent to you.
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Activating the license using the received .xml file
After receiving the license, start the License manager and perform the following steps:

1. Inthe first step of the License manager select | want to activate my license and click
Next.

2. Inthe next dialog box select I have an xml file....

3. To specify the .xml file, enter a path or click 4|, browse to the file location and
click Next.

Online Activation
{_)Thave a Serial Number and an Activation Code and I want to activate my license.

If you have acquired CADKON and you have not received your Serial Number and
your Activation Code, please contact your GRAITEC dealer.

Serial Number 999912-R0O-91BD55A

Activation Code 1IYK-3505-DYRY-LBRE-YX1F-COK5-DCII-2L4L

Offline Activation

(@) T have a xml file from GRAITEC and I want to activate my license offline

GG RAITEC ‘

Do you need assistance?
http:/fvowwr. cadkon. eu/en/member/files or contact your reseller.

Cancel <<Previous Mext ==

4. After confirming in the last dialog box, Advance starts automatically.

If the software is activated for the first time, the received .xml file is used only to initialize the
licensing system. Once the computer is initialized for the licensing system, click Next in the
following dialog box to continue the offline activation process. Another .xml file will be saved
and exchanged with the GRAITEC Activation Server, using the same procedure as described
above.
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Activating an evaluation license

If you do not have an Activation Code and the Serial number you can request an evaluation
license.

If after 30 days of running the evaluation version you have not registered and provided a

valid Serial number and Activation Code, you will not be able to run CADKON+.

Requesting an evaluation license
Start the License manager and perform the following steps:

1. Inthe first dialog box, select | want to run a 30 days evaluation and click Next.

Welcome to the license installation process for CADKON 2020¢

(O 1want to activate my license (I have a Serial Number and an Activation
)

O I want to connect to My Company’s license server.

(@ 1 want to run a 30 days evaluation

GrGraiTec
Do you need assistance?
http:/fvevew.cadkon. eu/en/member/files/ or contact your reseller.

o [T ]

2. An information window appears. Read the message and click Next.

You have selected to evaluate CADKON for a period of 30 days : Welcome!

The following steps will:

- Collect the necessary information.
- Send the information for creating your license by email or fax.

Click [Next>>] to continue or [Cancel] to quit.

G’GRAITEC

Do you need assistance?

http:/fwnenw. cadkon. eu/en/member/files/ or contact your reseller.

Cancel | | <<Previous | | Next ==
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3. Enter all the required information for the license request and click Next.

Thank you for completing the registration form. To allow us to process your request as efficiently as possible it
is vital that you complete the entire form and as accurately as pessible as your data will be stored in our
Country: United Kingdom v |

Contact information

Company : I:l* State/Province : I:| Fhone : I:l*
Business : I:l Address : I:l * Fax: I:l

Additional information :

GRAITEC will use the information you provide to generate your authorization code

Fields followed by (*) are mandatory and must be completed before continuing.

Cancel <<Previous Next ==

If your computer is connected to the internet, after you fill in all the required
information and click Next button, the trial version request will be automatically sent
to the GRAITEC authorisation deparment and the process of requesting the trial
license will be terminated. You will receive an email confirmation of your request on
the address provided.

4. In case your computer is not connected to the internet or a connection error occurs,
CADKON-+ gives you the option to send the information via email or fax. Please choose the
option you prefer and click Next button.

Send the license request information:

(@ Automatic, by e-mail

: () Print and fax
Construction first

GRAITEC reserves the right not to issue a license in cases of irregularity
or missing information.

"-&.

GrcraiTEC

Do you need assistance?

http:/{voww. cadkon. eu/en/member/files or contact your reseller.

Cancel <<Previous Next =>
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5. If you chose email option, the email message will be automatically prepared. Please
send the license request to license.activation@graitec.com.

GRAITEC will use the provided information to create the Activation Code for the
evaluation license.

Within 2 working days, an e-mail containing the Serial number and the Activation Code
will be sent to you. Use the Serial number and the Activation Code to activate an
evaluation license (see Activating a license chapter).
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Activating a network license

A network license allows running Advance on several workstations using a server to allocate
the licenses.

e The network license is installed on a computer configured as network license server.
e The product is installed on each “client” workstation.

To use CADKON+ in a network environment:

1. Configure a license server so that you can manage the CADKON+ software licenses
within your local network. See Configuring the licence server chapter

2. Onthe server machine, activate the network license using the Server License Utility.
See chapter Activating the licence on the server machine.

3. Install CADKON+ on the client stations.

4. Activate CADKON+ on the client workstations. See Activating the product on client
workstation chapter

Configuring the license server

To define a computer as a license server within the network, install the License Server
software (see chapter Network License Manager installation). The installation will be carried
out from , LicenseServerCzech.msi“ package. This software installs the following applications:

e Server License Utility — a tool that allows activating the license online or offline, depending on
the situation. Additional options allow easier license management (repair and return).

e LMTools — an application for managing the FLEXnet license technology

Note: If another version of License Server is already installed, then uninstall it from the
Control panel. Otherwise, an error message is displayed and the network license cannot be
activated.

Warning: Before uninstalling the License Server you must return the activated licenses to the
GRAITEC Activation Server. The network licenses which have borrowed seats cannot be
returned to the GRAITEC Activation Server.

Network License Manager installation

Method:

1. Launch the installation by opening the downloaded installation file
“SetupCadkonPlus_2020.exe”.

2. After several seconds, CADKON+ Installation Wizard dialog will appear. Select
Download Network License Manager.
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3 Installation CADKON+ 2020

CADKON+ 2020

ARCHITECTURE | MEP | RC | BASIC

Installation guide | System requirements | License agreement

3. Specify a path where the installation files will be saved.

|;]-;J Computerl

b &L, Windows (C3)

I =5 DATADRIVED (Dv:)

[ =5 HP_RECOVERY (E:}

[ =g HP_TOOLS (F)

b < DVD RW Drive (G:)

[ 5% common (AWROBOTSI) (C:)
[ 5% handel (\robotsil) (Q:)

[ % A360 Drive

Make New Folder OK

4. As soon as the installation files are downloaded, Network License Manager download
has finished dialog will appear. By clicking Open the destination folder, you will open
the folder with downloaded files.

www.cadkon.eu

47

© Copyright 2020 AB Studio Consulting+Engineering s.r.o.



CADKON+ 2020 Installation guide

3 Installation CADKON+ 2020 = X

CADKON+ 2020

ARCHITECTURE | MEP | RC | BASIC

The download of Network license manager is complete | N V

Tutorial:
Getting started | Tutorial videos

Support:
Services | Helpdesk | Updates

Documentation:
News of the current version | Documentation

. Dékujeme a prejeme prijemnou praci
Open the destination folder s produktem CADKON+ 2020

Installation guide | System requirements | License agreement Finish

5. Launch installation file ,LicenseServerUK.msi“ and follow the instructions of the Setup
wizard.

The installation will create the folder Start (Windows) > Programy > Graitec > License
Server> License Utility.

Location of exe file Server License Utility: C:\Program Files (x86)\Graitec\License
Server\Bin\ServerLicenseUtility.exe.

After this, the license server software is installed and GRAITEC License Server service is
set/activated.
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Activating the license on the server machine

To activate a network license, on the server machine, proceed as follows:

1. From the Windows start menu, select: All Programs > Graitec > License Server >
License Utility.

2. Select Activate server license option and click Next.

Welcome to the Server License Management for GRAITEC products.

—Online License Update
(@ Activate a server license (Serial Number and Activation Code necessary)
Construction first (" Return server license

(" Repair server license

—Offline License Update

( Thave a xml file from GRAITEC and I want to update my license offline

GrGRrAITEC |

—Manage the use of licenses

(" Setwhich users/computers are allowed to use the licenses

| License information I Cancel | MNext == |

3. Inthe next dialog box enter the Serial number and the Activation Code provided
when purchasing Advance. Click Next.

—Online Activation

(® Ihave a Serial Number and an Activation Code and I want to activate my
license.

Serial Number I
Construction first

Activation Code I |

GrGraiTeC

Do you need assistance?

http:/{voww. graitec.com/en/advance installation.as| or contact your reseller.

Cancel <<Previous | Next == I
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The network license is activated.

Note: If you have purchased more than one version of CADKON+ (CADKON+ RC,
CADKON+ MEP, CADKON+ Architecture, CADKON+ Basic), you need to repeat the
activation process (steps 1-3) for each purchased CADKON and add all licenses to the
server.

For example, if you have bought CADKON+ Architecture and CADKON+ MEP, you will
obtain two license certificates, each containing a unique Serial Number and Activation
Code.

Warning: It is strongly recommended to return the network license to the GRAITEC
Activation Server before changing hardware server configuration, hard drive formatting or
Windows reinstallation (the license is dependent on the operation system installation).
Otherwise you will not be able to reactivate the license (generating a substitute license is
subject to a fee).

Note: When returning the network license, make sure there are no borrowed seats.
Otherwise the network license cannot be returned.
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Activating the product on the Client workstation

If you have a network license for several workstations and the current installation is for a
client workstation, proceed as follows:

1. In the first dialog box, select | want to connect to My Company's license server. Click
Next.

Welcome to the license installation process for CADKON 2020

Olwanttoacwatemyhoense(lhaveaSenalNumbefwdanAambon
Code)

(@) I want to connect to My Company's license server.

(O 1vnt to run 2 30 days evaluation

GiGraiTec

Do you need assistance?
hitp: n e/fi or contact your reseller,

anal | ot ]

2. Inthe next step, provide the name of the machine on which the License Server is installed
in the Server Name option. After entering the server name and the port number
(7621), click Next so the installation program searches for the specified computer.
This search might take some time.

Warning: You have to use port number 7621.

License Server

Server Name | |

Port | 7621] |

Construction first [ ] overwrite existing GRAITEC license settings

GrGraiTec
Do you need assistance?
http:/fwwew. cadkon.eu/en/member/files/ or contact your reseller.
Cancel | | <<Previous | | Next >>
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3. After the server is found, click Finish to complete the client configuration.

Your license  has been properly installed.
CADKON 2020 will start sutomatically.

We wish you good use and invite you to contact your GRAITEC dealer in ary
matter relating bo the use of your software.

Greraiec

Do you need assistance?
hetp:if i n nmemberfil or contact your resaller,

If the server is not found, an error message will appear.

If the number of available licenses has not been exceeded on the license server, a license is
assigned to the client workstation and you can start using CADKON+.

Note: If the server is not found, an error message will appear. Make sure that the set port is
not being used by another application and it has exception created in the firewall.

Using an older CADKON+ version (2017 and older) on the same computer in the
network

CADKON+ 2017 and older uses a different type of software protection than CADKON+ 2020.
Installation and configuration of the CADKON+ 2020 network licenses is fully independent on

the previous version.

Verifying the network license status
The network license uses FLEXnet® license management technology from Acresso Software.

FLEXnet provides the LMTools application for managing the license server. This application is
installed with the license server software. It verifies whether the license server is active.

1. From the Windows start menu, select: All Programs > Graitec > License Server >
LMTools.
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2. In the “LMTools” dialog box, enter the complete path to the license file using Browse
on the Service/License File tab. This file is in the folder where the license server was

installed.

File Edit Mode Help
Service/License File I System Settings | Lkilities | Start/Stop/Reread I Server Status | Server Eiaga] Config Services | Bomowing |

Services allow FlexNet Servers to run in the background.
Server List
" Configuration using License File

% Configuration using Services

Graitec License Server

¥ LMTOOLS ignores license file path environment variables

3. On the Server Diagnostics tab click Perform Diagnostics.

4. Close the application.
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Managing the network license

Allowing or denying a license to specific hosts or users

Within a network, the host and user license access can be managed from the server
computer. An options file can be created to assign permissions. Using the options file, the
network administrator can:

e Allow the use of license features based on user or hostname

e Deny the use of license features based on user or hostname

About the options file

The options file is a file with an .opt extension and a specific syntax. Using the .opt file the
administrator can allow/deny use of a specific package to a user/host.

For all Advance applications, the options file can be created using the Server License Utility.
The options file is named GRAITEC.opt and is created in the same folder as the license file

Note: The options file can be created using any text editor, according to the specific syntax
(as described in the FLEXnet documentation). The options file name must be GRAITEC.opt
and also must be created in the same folder as the license file.

Creating the options file

The options file can be created using the Server License Utility.
1. Start the Server License Utility.

2. Inthe first dialog box, select Set which users/computers are allowed to use the
license and click Next.

Welcome to the Server License Management for GRAITEC products.

—Online License Update
("~ Activate a server license (Serial Number and Activation Code necessary)
(" Return server license

(" Repair server license

—Offline License Update

( Thave a xml file from GRAITEC and I want to update my license offline

GrGrAITEC |

—Manage the use of licenses

@ Set which users/computers are allowed to use the licenses

License information Cancel MNext ==
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3. Inthe next step of the dialog box, define the rules for the option file. For each server
license installed on the license server computer make the following settings:

e Inthe Operations column, select the restriction:
To restrict a single user or a host to use a license, select INCLUDE.
To deny a user or a host to use a license, select EXCLUDE.

e Inthe Type column, select whether the restriction applies to a user or a host.

e According to the selection in the Type column, from the Host/User list, select the
computer name or the user name for which the restriction applies.

4. Click Next.
5. Click Yes to confirm.

The defined rules will be saved in the options file and the License Server will restart; the
restrictions will apply immediately.

—

Warning: All restrictions in the options file will be overwritten.

Rules for the "OPTIONS" file

Product Name Operation ‘Type HOST/USER (R
CADKON+ Basic 'ﬂ EXCLUDE HOST NTB

Are you sure you want to write the OPTIONS file?
! "\ All previous rules will be overwritten!

GGRAITEC

Cancel | <<Previous | Next >> |
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Rules for the options file

The table in the dialog box lists the defined rules. Each line in the table represents a rule.

Rules for the "OPTIONS" file

Product Name Operation ‘Type ‘ HOST/USER ‘ R
CADKON+ Basic lﬂ EXCLUDE HOST NTB

GGRAITEC

v

Cancel | <-<Previous | MNext >>

Product Name: Select the server license for which the restriction applies
If you select All as product, the restriction you create applies to all licenses installed on the License
Server.

Type: Select whether the restriction (EXCLUDE/INCLUDE) applies to a user or a host.
e USER —the name of the user executing the Advance application. User names are case
sensitive and cannot contain spaces.
e HOST — the system host name or IP address where the application runs. Host names
are case sensitive. The IP address can contain wildcard characters.

Operation: Defines the operation within the options file (permissions and restrictions).

e EXCLUDE - Excludes a user or a host from the list of those allowed to use the package.
EXCLUDE supersedes INCLUDE; conflicts between the EXCLUDE list and the INCLUDE
list are resolved by the EXCLUDE taking precedence.

e [INCLUDE - Includes a user/host in the list of those allowed to use licenses for this

package. Any user who is not in an INCLUDE statement is not allowed to use that
package.
The INCLUDE statements are useful for the situation when certain users should have
access to a license. In this case, instead of excluding all the other users, INCLUDE
statements can be used to specify those which can gain access. Anyone not in an
INCLUDE statement is not allowed to use that feature.

Host/User: Select the computer name or the user name according to the selection in the
Type column.

The drop-down list contains all hosts or users from the local network. For example, if the
selected type is HOST,

the drop-down list contains all hosts from the local network.
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Example: To restrict the access to the CADKON+ license for the user NTB, make the following

settings:

Rules for the "OPTIONS" file

Product Name

| Operation ‘ Type | HOST/USER A

CADKON+ Basic

Construction first

G’GRAITEC

EXCLUDE HOST NTB lLl

v

Cancel <<Previous | Mext »> I

Deleting rules

All rules defined in the options file can be deleted.
e By deleting the options file and restarting the License Server
e Using the Server License Utility: In the Rules for the options file dialog box, delete all

defined rules and click Next.

Overview of the option file syntax

AUTOMATIC_REREAD

Turn off automatic reread of licenses at midnight.

BORROW_LOWWATER

Set the number of BORROW licenses that cannot be borrowed.

DEBUGLOG Writes debug log information for this vendor daemon to the
specified file (version 8.0 or later vendor daemon).
EXCLUDE Deny a user access to a feature.

EXCLUDE_BORROW

Deny a user the ability to borrow BORROW licenses.

EXCLUDE_ENTITLEMENT

Deny a user the ability to activate licenses held in a fulfillment
record in trusted storage.

EXCLUDEALL Deny a user access to all features served by this vendor daemon.
FQDN_MATCHING Sets the level of host name matching.
GROUP Define a group of users for use with any options.

GROUPCASEINSENSITIVE

Sets case sensitivity for user and host lists specified in GROUP and
HOST_GROUP keywords.

HOST_GROUP Define a group of hosts for use with any options (version 4.0 or
later).
INCLUDE Allow a user to use a feature.

INCLUDE_BORROW

Allow a user to borrow BORROW licenses.

INCLUDE_ENTITLEMENT

Allow a user to activate licenses held in a fulfillment record in
trusted storage.
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INCLUDEALL Allow a user to use all features served by this vendor daemon.

LINGER Allow a user to extend the linger time for a feature beyond its check
in.

MAX Limit usage for a particular feature/group—prioritizes usage among
users.

MAX_BORROW_HOURS Changes the maximum borrow period for the specified feature.

MAX_OVERDRAFT Limit overdraft usage to less than the amount specified in the
license.

NOLOG Turn off logging of certain items in the debug log file.

REPORTLOG Specify that a report log file suitable for use by the FLEXnet
Manager license usage reporting tool be written.

RESERVE Reserve licenses for a user or group of users/hosts.

TIMEOUT Specify idle timeout for a feature, returning it to the free pool for
use by another user.

TIMEOUTALL Set timeout on all features.

www.cadkon.eu 58 © Copyright 2020 AB Studio Consulting+Engineering s.r.o.



CADKON+ 2020 Installation guide

License mobility

Often, in practice, there are situations when Advance is used on computers that are not
permanently connected to the GRAITEC Activation Server or to the company license server.

For example:
e On alaptop
e The software is used both at work and at home

GRAITEC provides two methods of license transfer that can be used according to the situation and
the license type:
e Standalone and server licenses can be transferred to another computer by rehosting.

The license is returned to the GRAITEC Activation Server and then can be activated on
another computer or laptop.

Note: It is strongly recommended to return the local/network license to the GRAITEC
Activation Server before changing hardware PC/server configuration, hard drive
formatting or Windows reinstallation (the license is dependent on the operation
system installation). Otherwise you will not be able to reactivate the license
(generating a substitute license is a subject to a fee).

e Within a network, a license can be borrowed from the company’s license server
The license is transferred from the company’s server to another computer (or laptop),
for offline use, for a defined period of time of maximum 30 days. It can be used also
outside of the company’s network. The number of licenses on the company’s server is
reduced, as CADKON+ can be used offline.

Warning: The network licenses which have borrowed seats cannot be returned to the
GRAITEC Activation Server.

Both methods are available in the License Utility.
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Returning a license to the GRAITEC Activation Server
At any time, a standalone or a network license can be returned to the GRAITEC Activation
Server.
e For standalone licenses, the License Utility provides the Return the application
license option.
e For the network license, the Server License Utility provides the Return the server
license option.

The procedure is similar for both standalone and network licenses.

Online license return

Before starting, close active CADKON+ sessions.
1. From the Windows start menu, select All Programs > CADKON+ 2020 > License
Utility.
2. In the License Utility dialog box, select Return the application license and click Next.

Welcome to the License Management for GRAITEC products

—Online License Update
Activate a license (Serial Number and Activation Code necessary) or
connect to a license server

(& Return the application license

Borrow the license from my company’s server. Afterwards, the application
can be used also outside of the company’s network.

(" Return a borrowed license

(" Repair the application license

— Offline License Update

GG RAITEC
( Thave a xml file from GRAITEC and I want to update my license offline
—License Mobility Procedure (for users running release 2009 or previous)
More info " Run the license mobility procedure
| License information I Cancel | Mext == |

3. Inthe next dialog box, select the application for which to remove the license. Click
Next.
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Product Wersion  Expiraton date Total seats | Senal

CADKON+ MEP 2020 10-Jul-2020 1 93991
Construction first

Hagel NS - =
Greraimec

Do you need assistanca?
i 2 or contact your reseller,
Cancel | < <Privious I Mt = |

Warning: Network licenses with borrowed seats cannot be returned to the GRAITEC
Activation Server. In the dialog box, the corresponding line is highlighted in red; and the

number of borrowed seats is displayed.
4. The next dialog box displays the confirmation message. Click Finish to complete the

process.

License CADKON+ MEP 2020 999912-R0O- 2080554 returned succasfully.

Construction first You can again install the license on a computer

:5'.-...-

GreraiTec

Do you need assistanca?

or contact your resaller,

The license can be activated on another computer by following the steps described in the
Activating a license chapter.
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Offline license return

If the computer, from which the license is to be removed, is not connected to the Internet,
Advance can be deactivated using the offline e-mail based procedure. The necessary
information is saved in an .xml file and automatically sent to GRAITEC at
license.activation@graitec.com. After receiving the confirmation message, the license can be
activated on another computer.

Before starting, close active CADKON+ sessions.
1. From the Windows start menu, select All Programs > CADKON+ 2020 > License
Utility.

2. Inthe License Utility dialog box, select Return the application license and click Next.

Welcome to the License Management for GRAITEC products

—Online License Update
Activate a license (Serial Number and Activation Code necessary) or
connect to a license server

(@ Return the application license

Borrow the license from my company’s server. Afterwards, the application
can be used also outside of the company’s network.

(" Return a borrowed license

(" Repair the application license

— Offline License Update

GrGrarTec
( Ihave a xml file from GRAITEC and I want to update my license offline
—License Mobility Procedure (for users running release 2009 or previous)
More info (" Run the license mobility procedure
| License information I Cancel | MNext > |

3. Inthe next dialog box, select | want to proceed with an offline return and click Next.
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The connection with the GRAITEC license server has failed.
Please check your Internet connection and repeat the procedure.

If the computer on which you want to return the license is not connected to
the Internet, you can proceed with an offline authorization.

Construction first

(" Iwant to retry the connection to the server GRAITEC.

@ Iwant to proceed with an offline return.

GrGraiTec

Do you need assistance?

http://wwow.graitec.com/en/advance installation.asp  or contact your reseller.

Cancel | Next >> I

4. Read the message and click Next.

You chose to return your license offline.

‘You will be prompted to save your request for returning the license.
Construction first You must e-mail this file to GRAITEC to return your license.

Click [Mext=>] to continue or [Cancel] to quit.

GrGraITec

Do you need assistance?

http://woww.graitec.com/en/advance installation.asp  or contact your reseller.

Cancel I <<Previous | Next >> |

5. Save the created .xml file containing the information required for deactivation on the
hard drive.

6. An e-mail message with the attached .xml file is automatically prepared. Send the
request to license.activation@graitec.com.

After receiving the confirmation message, the license can be activated on another computer.

Advance cannot be used on the source computer. For details, read the Activating a license
offline chapter.
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Borrowing the license from the company’s server

If the software must be used out of the office (for example, on a laptop) the license should

be borrowed from the company’s license server.

Borrowing a license means transferring a license from the company’s license server to
another computer (or laptop), for offline use, for a defined period of time of maximum 30
days. It can be used also outside of the company’s network. The number of licenses on the

company'’s server is reduced, as Advance can be used offline.

Before starting

e Make sure the computer or laptop is connected to the network.
e Make sure you have the Serial number and the Activation Code for the network

license.

e Make sure there are available licenses on the company’s server.

1. From the Windows start menu, select: All Programs > CADKON+2020 > License

Utility

2. In the License Utility dialog box, select Borrow the license from my company’s

server. Click Next.

Welcome to the License Management for GRAITEC products

—Online License Update

connect to a license server

(" Return the application license

(" Return a borrowed license

(" Repair the application license

Activate a license (Serial Number and Activation Code necessary) or

= Borrow the license from my company's server. Afterwards, the application
can be used also outside of the company’s network.

—Offline License Update

GrGrAITEC

3.

More info

| License information I

("~ Ihave a xml file from GRAITEC and I want to update my license offline

—License Mobility Procedure (for users running release 2009 or previous)

" Run the license mobility procedure

Cancel | Next =>

In the next dialog box, enter the company’s license server name, the license

information (Serial number and Activation Code). Also, select the return date (within

30 days) and click Next.

www.cadkon.eu

64 © Copyright 2020 AB Studio Consulting+Engineering s.r.o.




CADKON+ 2020 Installation guide

— Borrow License

Server Name
Port | 7621

Serial Number I

Construction first

Activation Code I

Expiration date |10/11/2017 |

E . After the "Expiration Date", the license will automatically be assigned back to the

server (the maximum "Expiration Date" is 30 days later than the current date).

GrGraiTec

Do you need assistance?

http://wwow.graitec.com/en/advance installation.asp  or contact your reseller.

Cancel | <<Previous | Next == I

After the return date, the license will automatically be assigned back to the server. Also, it
can be returned earlier using the License Utility.

Note: The license can be borrowed for a maximum of 30 days.

License CADKON+ Basic 2020 999912-R0O-9180553 updated succesfully,

Construction first We wish you good use and invite you to contact your GRAITEC dealer in any

miatter relating to the use of your software.

GreraiTec

Do you neead assistanca?

or contact your resallar,
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Returning a borrowed license before the expiry date

1. From the Windows start menu, select All Programs > Graitec >License Server >
License Utility.

2. Inthe first step of the License Utility, select Return a borrowed license.

Welcome to the License Management for GRAITEC products

—Online License Update
Activate a license (Serial Number and Activation Code necessary) or
connect to a license server

(" Return the application license

Construction first

- Borrow the license from my company's server. Afterwards, the application
can be used also outside of the company’s network.

(® Return a borrowed license

(" Repair the application license

—Offline License Update

GiGraTec
("~ Ihave a xml file from GRAITEC and I want to update my license offline
—License Mobility Procedure (for users running release 2009 or previous)
More info " Run the license mobility procedure
| License information I Cancel | Mext == |

3. Inthe next dialog box, enter the necessary information. Click Next.

License Server

Server Name I SERVER]

Port | 7621

Construction first

GreraiTec

Do you need assistance?

http://www.graitec.com/en/advance installation.as| or contact your reseller.

Cancel <<Previous | Next >> |

4. Click Finish to complete the process.
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License CADKON+ Basic 2020 999912-R0-9180553 returned succesfully.

Construction first You can again install the license on a computer

::E’_-. )

Greramec

Do you need assistanca?

or contact your reseller,

The license is available on the server again and Advance can be used on another computer
within the company’s network.
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License behavior on computer hardware or system configuration change

In practice, there are common changes of computer hardware and system configuration that
might damage the license. Depending on the situation, the license can be repaired or must
be reactivated.

Warning: It is strongly recommended to return the local/network license to the GRAITEC
Activation Server before changing hardware PC/server configuration, hard drive formatting or
Windows reinstallation (the license is dependent on the operation system installation).
Otherwise you will not be able to reactivate the license (generating a substitute license is
subject to a fee).

Repairing a damaged license

In practice, common situations that require hardware or system change might prevent
GRAITEC software from launching.
e Hardware component change (e.g. replacement of motherboard, Ethernet card, etc.
except replacing the hard disk)
e Operating system restore to correct system problems or roll back changes
e Correction of the system clock after it was set to the future

To use the software again, repair the license using the License Utility.

If the computer is not connected to the Internet, use the offline e-mail based procedure.

Online license update
1. Inthe first dialog box of the License Utility, select Repair application license and click
Next.

{7 License Ukility x|

Welcome ta the License Management Far GRAITEC praducts

—Onling License Update
Ackivate a license {Serial Mumber and Ackivation Code necessary) or conneck
to a license server

) Beturn application license

. k Borrow the license From my company’s server, Afterwards, the application
Construction first can be used also outside of the company’s network,

= Return a borrowed license

{* Repair application license

—Offline License Update

I have a:xml file from GRAITEC and I wank ko update my license offline

GGRA[TEC I

Migration ko a mobile license

More infa (" Request a migration ko a mobile license (applies only For user having a standalone
license locked on a specific Ethernet card number)

License information Cancel | Mext=>= I
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2. Click Finish to complete the process.

Offline license update
1. Inthe first dialog box of the License Utility, select Repair application license and click
Next.

2. In the next dialog box of the License Utility select | want to proceed with offline
authorization and click Next.

{7 License Utility x|

The connection with the GRAITEC license server has Failed.
Please check vour Internet connection and repeat the procedure,

If the computer on which wou want ba install the license is not connected to the
Internet, we can proceed with a offline authorization,

Construction first I want to retry the connection to the server GRAITEC,

& T want to proceed with a offline autharization,:

Do vou need assistance?

GG RAITEC htkp: i, graitec. comfen/advance inskallation. as or conkact your reseller,

Cancel | et == I

3. Read the message in the next dialog box and click Next.

{FLicense Utility _ x|

¥ou chose ko update vour license offline.

¥ou will be prompted to save a file representing your request Far the license,
¥ou musk e-mail that file to Graikec so that vou can receive your license,

Click [Mext = =] to continue or [Cancel] to quit,

Do you need assistance?

GG RAITEC hkEp: vy, graitec, comfeniadvance installation. as or conkack your reseller.

< <Previous | Mexk == I

4. Save the created .xml file containing the information required for repairing the license
on the hard drive.

5. The file is automatically sent to GRAITEC at license.activation@graitec.com.

www.cadkon.eu 69 © Copyright 2020 AB Studio Consulting+Engineering s.r.o.


mailto:license.activation@graitec.com

CADKON+ 2020 Installation guide

If the information in the .xml file is correct, an e-mail containing the necessary .xml file will
be sent. After receiving the repaired license, start the License Utility and perform the
following steps:

1. Inthe first dialog box of the License Utility, select | have a xml file ....

2. To specify the .xml file, enter a path or click 4|, browse to the file location and
click Next.

5 License Utility

‘Welcome to the License Management For GRAITEC products

Online License Update
¢~ Activate a license (Serial Mumber and Activation Code necessary) or conneck
to alicense server

e

¢~ Barrow the license from my company’s server, Afterwards, the application
can be used also outside of the company’s network,

e
l,-h

Ziffline License Update

* I have a =ml file from GRAITEC and I want to update my license offline

Greraitec

License Maohility Procedure (For users running release 2009 or previous)

Mare info " Run the license mobility procedure

| License information | Cancel | Mext == |

3. Click Finish to complete the process.
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Reactivating a license

The following actions may need license reactivation:
e Formatting the hard disk
e Hard disk crash
e Reinstalling the operating system

To activate the license again, see the Activating a license chapter.

Warning: If you want to replace the hard disk, return the license to the GRAITEC Activation
Server (See Returning the license to the GRAITEC activation server chapter). Otherwise, the
new hard disk will prevent you from using the license and you have to recover the old hard
disk.

Standalone license behavior on computer format

If the computer on which Advance is installed needs formatting, you should not request a
new license. The license is based on the computer’s Unique Machine Identifier which is not
changed during the formatting process. After reinstalling Windows, you must only activate
the license again based on the Serial number and the Activation Code, using one of the
license management tools.

Warning: However, it is strongly recommended to remaieturn the license to the GRAITEC
Activation Server before formatting the hard disk.

Server license behavior on computer format

Warning: If the computer on which the network license is installed needs formatting, or if the
hardware configuration changes, you must return the license to the GRAITEC Activation Server.
Otherwise, you will not be able to activate the license again (generating a substitute license is
subject to a fee).

Running the program in Remote Desktop interface

The license granted by GRAITEC does not allow to run the program using the Remote
Desktop interface (Terminal server, remote access services, Citrix, Microsoft App-V, etc.).

www.cadkon.eu 71 © Copyright 2020 AB Studio Consulting+Engineering s.r.o.



CADKON+ 2020 Installation guide

Getting license information

Within a network environment, before returning the server license or before borrowing a
license, it is recommended to check if there are any available licenses or seats. This
information can be displayed in the first dialog box of the License utility and the Server
License Utility.

Get information about the installed licenses:
e Where are the licenses installed

e Additional information about the standalone licenses (Serial number and Activation
Code, expiration date, start date)

e Additional information about the network licenses

- The number of seats
- Borrowed seats and destination computers
- Number of available seats

Displaying the license information

1. Start the License utility or the Server License Utility (according to the license type for
which you need additional information

2. Click License information.

Welcome to the License Management for GRAITEC products

— Online License Update

@ Activate a license (Serial Number and Activation Code necessary) or
connect to a license server

 Return the application license

- Borrow the license from my company’s server. Afterwards, the application
can be used also outside of the company's network.

(C Return a borrowed license

(" Repair the application license

— Offline License Update

GG RAITEC
¢~ Ihave a xml file from GRAITEC and I want to update my license offline
—License Mobility Procedure (for users running release 2009 or previous)
More info ™ Run the license mobility procedure

I License information |I Cancel Next ==

www.cadkon.eu 72 © Copyright 2020 AB Studio Consulting+Engineering s.r.o.



CADKON+ 2020 Installation guide

License information

(= CADKON+ MEP ~
=-2018
E|--F]_D_?‘f53d1b6_15f1d321046_?c49

(= Serial Number
Construction first \..009012-RO-01BD554
E--A;:ti\.ration Code
... 1IYK-35053-DYRY-LBRE-YX1F-COK5-DCI-2L4L
|'$|--Expirati0n date
- L-10-lul-2018
(= Start date
. e13-sep-2017
B Type v

GGRAETEC

Do you need assistance?

http: /v graitec.com/en/advance installation.as| or contact your reseller.

Cancel <<Previous

To return to the previous dialog box, click Previous.

CADKON+ License types

From the version 2019 onwards we divide licenses to two basic types. License without ACIS
commands and license with ACIS commands, labeled Premium. Users who are switching
from the previous CADKON+ version (2017 and older) will obtain the license without the ACIS
commands. To get the the Premium license (with ACIS commands), contact your dealer.

Licenses without ACIS commands
e CADKON+ Basic
e CADKON+ MEP
e CADKON+ Architecture

Licenses without ACIS commands
e CADKON+ Basic Premium
e CADKON+ MEP Premium
e CADKON+ Architecture Premium

What are ACIS commands: ACIS commands are commands used to create and edit 3D objects
such as Cube, Sphere, Cylinder, Boolean operations (substract, intersect, union) etc.

If used without the proper Premium license, command line will show a warning: Command is
not available within the current CADKON+ license. Command requires CADKON+ Premium
license. To get the CADKON+ Premium license, contact your dealer.
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Migrating to a higher package
If you have acquired a higher CADKON+ package (for example, CADKON+ Premium), you will
receive the entitlement for the new version from GRAITEC.

The entitlement for the new version contains:
e The same Serial number as for the previous version.
e A new Activation Code which authorizes the use of the features corresponding to the new
acquired package.

For example, you have CADKON+ Basic and you received an Activation Code for CADKON+
Basic Premium.

Warning: Since the Serial number is unique, as long as an Advance license is active, you will
not be able to activate the new package. You must return the existing license to the GRAITEC
Activation Server, and then activate the license for the new package using the Activation Code
you received.

Warning: The license must be returned from the computer where it was activated

1. Return the existing license (See Returning a license to the GRAITEC Activation Server
chapter).

2. Activate the new license using the existing Serial number and the new Activation Code
(See Activating a license chapter).

www.cadkon.eu 74 © Copyright 2020 AB Studio Consulting+Engineering s.r.o.



CADKON+ 2020 Installation guide

Home CADKON+ License

As a part of a valid CADKON Active (subscription), you can ask for so called home license
which can be used as long as the CADKON Active is valid.

If you wish to install CADKON on your home computer, follow the same instructions as for a
normal installation (see First CADKON+ Installation chapter).

1. To obtain Serial number and Activation Code for home license, see the chapter
Activation of a Trial License.

2. Enter “Home license for s.n. XXXXXX-XX-XXXXXXX” into the Additional information.

Note: For "XXXXXX-XX-XXXXXXX", enter the serial number of your license, which can
be found in the license certificate received for your commercial license. You can also
find the serial number on a PC where you already have a commercial license installed
(see Displaying the license information).

Thank you for completing the registration form. To allow us to process your request as efficiently as possible it
is vital that you complete the entire form and as accurately as possible as your data will be stored in our
*

Country: United Kingdom v

Contact information

Company : I:l *  State/Province : I:l Phone : |:|=t
Business : I:l Address : I:l * Fax: |:|
Raseller : Postal/Zip code : —‘

Additional information : I

Home license for s.n. DSﬁBS?—CZ—QR}(G530|I

GRAITEC will use the information you provide to generate your authorization code

Fields followed by (*) are mandatory and must be completed before continuing.

Cancel << Pravious Mext ==

Warning: If you do not state in the request that you require a home license, you will
be sent only a standard 30-day trial license.

3. Activate your new home license using the new Serial number and Activation Code
(see License Activation chapter).

www.cadkon.eu 75 © Copyright 2020 AB Studio Consulting+Engineering s.r.o.



CADKON+ 2020 Installation guide

Troubleshooting

This chapter provides quick solutions for the most common problems encountered during
the software license activation process..

No more licenses available for the Serial number and Activation Code you entered

{7 License Ukility |

Failed to update the license

There are no more licenses available for the Serial Number and Activation Code
wou enkered!

Construction first

Do you need assistance?

G’G RAITEC btbp Sy, gr sitec, comyen/advance installation.as or conkack your reseller,

Cause 1 The license with the same Serial number and Activation Code is already
installed on another computer.

Cause 2 Another license with the same Serial number is already installed on the
computer (for example, a license for a previous version or for another
package). You are entitled to use only one license at a time. Chyba! N
enalezen zdroj odkazl. shows how it works.

Solution Use the License Utility to return the license from the computer on which
CADKONH+ is installed to the GRAITEC Activation Server, then you can use
it on any other computer.
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Invalid Serial number and Activation Code

{7 License Utility

Failed to update the license

L
GGRAITEC

Do wou need assistance?

hEEp e/ fan, graitec, comfenyadvance installation. asp

Invalid Serial Number or Activation Code! Check the entered data.

aor contack your reseller,

Cause

Solution

dashes (“—”), em dashes (“—*“) or hyphens (
the keyboard.

The license expired

(G License Uil

Your license has expired on 17,12, 2009,

Construction first

Do you need assistance?

“w u

The Serial number or the Activation Code is wrong.

Check the Serial number and the Activation Code and try again. Replace en

) with a minus sign (“-“) from

G’G RAITEC http: {fwww.graitec. com/en/advance installation.asp  or contact your reseller.
Cause The license expired.
Solution Request a new license.
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The connection with the GRAITEC license server has failed

{7 Server License Utility X|

The connection with the GRAITEC license server has Failed.
Flease check your Internet connection and repeat the procedure,

If the computer an which wou want to install the license is not connected to the
Internet, we can proceed with a offline authorization,

Construction first {% 1 want to retry the conneckion ko the server GRAITEC.:

™ T want to proceed with a offline autharization,

Do wou need assistance?

GG RAITEC btk v, gr sitec, comjenfadvance installation.asp  or conkack your reseller,

Cancel | Next=> I

Cause The computer on which you want to install the license is not connected
to the Internet or a proxy server is used.

Solution If a proxy server is used, unselect Check for server certificate revocation
in the Internet options. Otherwise, use the offline procedure.

Internet Options Bl
Generall Securityl F'rivacyl Eontentl Connections | Programs  Advanced

Settings:

O Do nat zearch from the Address bar ;I
O Just dizplay the results in the main window
{® Just go to the most likely site
é Securty
O Allaw active content fram CD's ta run on My Computer
O Allaw active content ta run in fles an My Camputer
O Allaw saftware ba run ar install even if the signature iz invalid
Check for publizher's certificate revocation
TCheck for server ceiiicate revocation [requires restart] |
Check for zighatures on downloaded programs
Do not zave encrupted pages to dizk J

Empty Temporary Internet Files folder when browser is closed
Enable Integrated ‘Windows Authentication [requires restart]
Enable Profile Assistant

Use S5L 20

Use S5L 3.0 -
4| | »
Restore Defaults |

0K I Cancel | Apply |

EEEEOOEL]
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The wizard asks for the server name on each connection

Cause Deep Freeze (or a similar software) is used. It stores the registry and
the Windows disk status and every time after reboot restores the
previous status.

Solution Change Deep Freeze (or other software) in administrator mode to allow
changes to be stored.

Only the deployed entitlement line item can be fulfilled
( License Utility i x|

Failed to update the licenze

Opergtions error; 7174 Only deployed entitlement line tem can be fulfilled.
[Inciclert# 3861-71:5070]

Do wou need assistance?

GG RAITEC http: /e . araitec, com/en/advance installation.asp  or contact your reseller.

Cause The license is not active yet, it was revoked or it was replaced with
another one, requested by the user. For example:

- Upgrade to another version
- Other license modification

Solution Wait until the license is activated or use the right license.
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Failed to update the server license

{7 Server License Utility x|

Failed to update the license

The Serial Mumber and Activation Code you entered are not for a server license.
Please run the utility " License Utility ™ to activate this license.

Do you need assistance?
G’G RAITEC hitp: /s graitec. com/enfadvance installation.asp  or contact your reseller.

Cause The Serial number and the Activation Code are not for a server license.

Solution Use the License utility to activate the standalone license.

Failed to update the standalone license

iy License Utility x|

Failed to update the license

The Serial Mumber and Activation Code vou enetered are for a server license.
Please run the utility " License Utility " {Start [ Programs ... Graitec [ License
Server) to ackivate this license,

Construction first

Do vou need assiskance?
GG RAITEC hkbpe v graitec, comfenfadvance installation.asp or conkact vour reseller,

Cause The Serial number and the Activation Code are for a server license.

Solution Use the Server License utility to activate the server license.
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Failed to update the license offline

(3 License Utility

Construction first

GGRA!TEC

Failed to update the license

ERROR.: Processing response - (50019,41141,1)

A possible reason for the error is that the computer is different than the
computer where you issued the offiine license reguest.

Please use the xml file on the correct computer or repeat the license request
procedure.

Do you need assistance?
http: {fwww . graitec. comfenfadvance installation.asp  or contact your reseller.

Cause

Solution

The received .xml file was created for another machine.

The xml file has an unknown format

% Advance Design - License manager

Construction first

ERR.OR.: Processing response - (50020,41094,0)
The xml file has an unknown format.

Please be sure that the xml file is the one received from GRAITEC as answer to
your offline license request.

Do you need assistance?

Use the .xml file on the correct computer or repeat the license request procedure.

GG RAITEC http: /fwww.araitec. comfen/advance installation.asp  or contact your reseller.
Cause A wrong .xml file is used for activation.

Solution

Use the .xml file received from GRAITEC for activation.
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The License Utility Tool could not send the e-mail automatically

Cause During the upgrade to the 2020 mobile license, the license tool could not send the e-mail

automatically.

Solution

1. On the Windows task bar, click Search.

Send the e-mail manually.

2. Inthe “Search programs and files” field, type %temp%.

3. Click the Temp folder. This opens the temporary folder where the license upgrade
request is stored as an .xml file: proofrequest.xml.

4. Send the proofrequest.xml file to license.activation@graitec.com.

Server license return not allowed

{7 License Utility

Failed to return the license

Construction first
network!

computers that have borrowed it.

Do you need assistance?

GGRA”EC http: {fwww . araitec. comfenfadvance installation. as|

ERROR: fiActSwrReturnSend - (50043,42051,0)
Return not allowed because the license is borrowed to computers from local

Please return the borrowed license using the utility ™ License Utility ™ from the

or contact your reseller.

Cause The license is borrowed to computers from the local network.

Solution
the

Return the borrowed license from the computer that borrowed it. See

Returning a borrowed license before the expiry date chapter.

If you cannot remember where the server license was transferred, wait
until the borrowed server license will be automatically returned

(maximum 30 days).
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Cannot recall where the license was installed

Standalone license
In case you cannot remember where the license was installed, contact technical support to
find the Unique Machine Identifier for which the license was last activated.
1. On the computer you want to check the Unique Machine Identifier, start the License
Utility (or the Server License Utility).

2. Windows start menu: All Programs > CADKON+ 2020 > License Utility.

3. Right click on the title bar and select Computer information from the menu.

57 License Utility \E\
el owe

| x Close Alt+F4

r& Management For GRAITEC products

] ; [(Serial Mumber and Activation Code necessary) or connect
Computer information t

¢~ Borraw the license fram my company’s server. Afterwards, the application
can be used also outside of the company’s netwark.

o~

~

Offline License Update

" I have a =ml file from GRAITEC and I want to update my license offline

GGRAITCC

License Mobility Procedure (For users running release 2009 or previous)

Mare info " Run the license mobility procedure

| License information I Zancel | Mexk == |

The computer information is displayed in a dialog box and you can verify if it is the
same computer on which the license was last activated.
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Client in a network
1. On the server machine, start the Server License Utility.

Windows start menu: All Programs > Graitec > License Server > License Utility.

Right click on the title bar and select Computer information from the menu.

For a network license the dialog box displays the information about the borrowed

licenses by the local LAN workstations.

Computer information x|
UMM |
v | BeEsFaFo40
I55UED=21-0ct-2010 SMN=88-RO-45G START=11-0ct-2010 ;l
TS_OK SIGN="00A16843 5E2E 2E04 SE2E
ASBC |

BBCY 1182 COFF CF21 7748
Activation Server Chain:
http:/f194. 102,98, 150:8388 fflexnet/services ActivationService?wsd|

Deduction Count: 1
Valid Deduction Count: 1

Deduction Type: ACTIVATION

Destination Fulfilment ID: FID-128:
Destination System Name:
Expiration Date: 10-Mov-2010

Hybrid: 1

Activatable: 0

[
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Version of License Server is too old

(7 License Utility X]

Failed to update the license

: 7 Version of License Server is too old!
Construction first

Do wou need assistance?

GG RAITEC htkp e e, graitec, comfenfadvance inskallsbion.asp  or conkack wour reseller,

Cause An old version of License Server is installed on the local license server.

Solution Uninstall the License Server program and install the corresponding version.

Cannot use the license after replacing the hard disk
Cause Your license is linked to your old hard disk.

Solution To use Advance on the new hard disk, perform the following tasks:
1. Take the old disk and plug it in the computer.

2. If necessary, reinstall the operating system.

3. Activate the license again using the Serial number and the Activation Code.
GRAITEC Activation Server finds the machine numbers and reinstalls the
license on your computer.

4. Return the license to the GRAITEC Activation Server.

Afterwards you can activate the license on any other computer.
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Cannot perform support action on inactive fulfillment record

Gy License Utility |

Failed to return the license

: . QOperations error: 7264 Cannot perform support actions on inactive fulfillment
W el e record FID_ 2eece252_12d9d23606d_ 7367, [Inddents 9737-34758]

Do wou need assistance?

G’G RAITEC hkbps vy, graibec, comfenfadvance installation.asp or contack wour reseller,

Causel Some problems might occur when returning the license and the license
did not get to the GRAITEC Activation Server.

Solution Use the License Utility to activate again the license on the same computer.
Next, return the license.

Cause 2 The license is obsolete. Another license with the same Serial number is
active on the GRAITEC Activation Server.

Solution Check if you received a newer license.
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Is no longer able to associate the license with this computer

Gy License Utility |

One of the technical features of your computer has changed. Advance Design is no
longer ahble to azsociate the license with this computer.

Wi invite you to run the utilty " Licenze Lility " (StartPrograms ... Advance Design /
Toolz) to correct this problem. If in doubkt, contact your GRAITEC dealer.

Construction first

Do wou need assistance?

G’G RAITEC hkbps vy, graibec, comfenfadvance installation.asp or contack wour reseller,

Cause One of the hardware components (motherboard, Ethernet card, except
the hard disk) was replaced. The software cannot associate the license
with the computer.

Solution Repair the license using the procedure described in the In practice, there
are common changes of computer hardware and system configuration that
might damage the license. Depending on the situation, the license can be
repaired or must be reactivated.

Warning}<0} It is strongly recommended to return the local/network
license to the GRAITEC Activation Server before changing hardware
PC/server configuration, hard drive formatting or (the license is dependent
on the operation system installation). Otherwise you will not be able to
reactivate the license (generating a substitute license is subject to a <
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Failed to return the server license

-

e

(= Server License Utility

Failed to return the license

ERROR: flxActSwrReturnSend - (50043,42091,0)

Construction first

Return not allowed because the license is borrowed to computers from local
network @ Silviu

Please return the barrowed license using the utility ™ License Utility ™ from the
computers that have borrowed it.

Do you need assistance?

GG RAITEC http: ffwww.graitec. comfenfadvance installation.asp  or contact your reseller.

Cause There are license seats borrowed outside the network.

Solution Check the license information and return borrowed licenses.

Maintenance warnings

Planned events Ongoing events

ﬁ' Planned Event

Dear Professional,

nt to review his important notice.
ing & scheduied software upgrade and systems

, October 16, 201, from 12:26 PM (3:25 AM GMT) 8
, October 16, 2012, 11:00 M (8:00 PM GMT),

arding the content of this notice, please contact your

Best regards,
GRAITEC Team

I Never inform me about this event again =
Cause In certain situations, GRAITEC may conduct a scheduled software upgrade

and system maintenance or an unplanned system intervention. During this
period licenses cannot be activated or returned.

Solution During an unplanned intervention a temporary license will be
automatically installed on your computer, after clicking OK in the warning
window. The license is valid for 48 hours.

Resume the activation process once the licensing services are available.
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